
MEMBER SERVICES REPRESENTATIVE 
FULL-TIME POSITION  

Who we are 

Rosenort Credit Union…a great place to do business and an even better place to work! We currently 
have an exciting opportunity for an Administrative Assistant to join our Accounting Department at our 
Rosenort branch! Join a team filled with talented, dedicated and fun staff with opportunities to grow 
your career. 

The position 
As we continue to grow, we are looking for a Member Services Representative to join our team!  

As a key player in the member services department, you will employ your talents to make an impact on 
the success of our members. You will utilize your organizational, administrative, and relational skills to 
identify opportunities to provide deposit services to members. While exercising sound judgement by 
complying to internal policies and procedures and provincial legislation, you will use your 
communication skills to assess and solve member’s needs. Excellent communication, and organizational 
skills are necessary as you provide exceptional service both individually and as a team.  

We are seeking a cheerful and self-motivated individual with a grade 12 diploma and 1-2 years of job-
related experience or an equivalent combination of experience and education.  

Salary and benefits 
Salary will be based on the qualifications of the selected candidate. Compensation includes a 
comprehensive benefits package. 

Interested? 
Please forward your resume & cover letter for this position by Jan 13, 2023, to hr@rcu.ca 
 
We thank all applicants for their interest, however, only those selected for an interview will be contacted. 
 
Rosenort Credit Union welcomes applications from people with disabilities. Applicants may request 
reasonable accommodation related to the materials or activities used throughout the selection process. 
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